


What to Look for in a Bottled Water Plant (1 CEU)
Laura Current, Current Technologies, will review quick assessments that 
experienced operations and/or quality control personnel make when 
walking into a production facility for the first time. How do these quick first 
impressions translate into preventive maintenance schedules, sanitation 
programs, housekeeping schedules, security plans, environmental 
compliance, product quality, etc? Are those first impressions correct?
 Laura has over 14 years experience in Quality Control – Quality 
Assurance experience in the bottled water industry. She served as 
the Director Quality Control for Suntory Water Group from 1991 to 2000 
with responsibility for product quality standards, quality control audits, 
labeling regulations, facility permitting, HACCP, product liability and 
environmental compliance for thirty production locations across the USA 
and Canada. Laura has a B.A. in Biochemistry from Mississippi State 
University. 

Workshop #1 - Adding Filtration to Your Product Line (2 CEUS)
Jeff Myer, Watts Water Quality and Conditioning Products, will conduct 
a technical workshop on water filtration and reverse osmosis. The 
filtration technologies will include removal/reduction of sediment, 
chlorine and metals. The focus will be Point of Use and Point of Entry 
Drinking Water Applications. Proper filter selection and sizing will also 
be included. This is a great opportunity to learn how you can successfully 
add water filtration products and technologies to your business.

WORKSHOP #2 – HACCP & Quality Control (2 CEUS)
Laura Current, Current Technologies, will provide information 
on how bottlers can effectively integrate their HACCP plans and the 
their Quality Control programs in the ever-changing  production 
environment. It will focus on the organizational options for your 
procedures, forms and files that can facilitate the day-to-day product, 
package and process inspections. 

 2009 SEBWA Convention Program Personality Styles & How They Affect Your Business and 
Your Life
Allen Wankat, Culligan International, will cover the four different 
personality styles and how the interaction of these personalities will 
impact sales as well as personal life. By understanding these dynamics 
and implementing them appropriately in your business, you will not only 
increase sales and your bottom line, but you will also create harmony 
among your team.
 Allen is Franchise Business Development Manager for Culligan 
International. His position is essentially that of a troubleshooter – 
working with and improving “under-performing” dealers.   

Using Recycled PET Bottles (.5 CEU)
Using recycled PET content is a breakthrough in sustainability. Mountain 
Valley Spring was the first customer to use Veriplas bottles which 
contain rPET content. Speed will discuss the recycling process, the 
manufacturing process and why it could make sense for your company to 
use rPET bottles.
 Speed has been with Mountain Valley Spring Water since 2003. 
Veriplas is a PET converter with production facilities in Hot Springs, AR 
and Little Rock, AR. Veriplas has a focus on the small to medium-sized 
water bottle.
    
SQF – International Standard of Food Quality (1 CEU)
Dr. Alan Leff, Primo Corporation, will present a highly informative 
session on Safe Quality Foods (SQF). SQF is the only certification system 
recognized by the Global Food Safety Initiative (GFSI) that links primary 
production certification to food manufacturing, distribution and agent/
broker management certification. SQF is a system that not only protects 
your brand, but protects the brands of your customers. SQF is driven 
not only by a commitment to quality and bottler brands, but it may meet 
potential government regulations and open the door to generate more 
revenue. The presentation will provide information on what it is; what 
needs to be done to prepare and become certified; who should do it; 
and why.  
 Alan is an accredited Food Safety System Facilitator, HACCP trainer 
(AGWEST registered in process) and SQF 2000 Facilitator (AGWEST 
registered in process). He has been with Primo Water Corporation 
Bottled Water Distribution Company since 2005 and is Vice President of 
Quality and Production.
    
What’s Available Regarding 3rd Party Audits and
How You Can Best Be Prepared 
Kari Mondt and Brian Janseen, Allied Purchasing, will present a new 
program offered through Allied Purchasing covering 3rd Party Audits. 
Allied Purchasing has recently engaged QUASI to provide bottling 
company audits and inspection services as well as informative and 
professional training classes. QUASI is certified by the ICBWA and 
accepted by as third party auditors for CBWA, LABWA, ABWI, ABWA 
and IBWA (Internationally). 
 Kari has been with Allied Purchasing for over 26 years and is 
currently the Bottled Water Account Manager. She initially worked in the 
soft drink division as the sales secretary, which was her first full time job. 
Brian has been with Allied Purchasing since 1997 as the CFO and most 
recently was named President. Prior to joining Allied he worked for a 
utility company in South Dakota. Brian has a BA from Wartburg College 
and a MBA from Duke University.

Safety and Quality: Your Brand’s Promise
Christopher Dunn, NSF International, will present “Safety and Quality: 
Your Brand’s Promise”. He will provide an overview of food safety audits 
and how to prepare for them in a bottled water plant. 
 Chris is General Manager of the Beverage Quality Program for NSF 
International, a public health and safety organization based in Ann 
Arbor, Michigan. His program offers testing, auditing and certification 
of beverages including bottled water, natural mineral waters, flavored 
and functional beverages and packaged ice. Chris has an MBA from the 
Goizueta Business School at Emory University in Atlanta, GA, and a BA 
from the University of Denver. He is a 30-year veteran of the beverage 
industry. 

IBWA Update
IBWA President Joe Doss will provide SEBWA attendees with an update 
on current state and federal issues facing the bottled water industry. 
He will cover the status of pending legislation and talk about how 
the coming legislative season may impact the bottled water industry 
nationwide and in various state and regional areas.
 Joe has served as President and CEO of the International Bottled 
Water Association (IBWA) in Alexandria, Virginia since 1999. He has 
extensive experience in association management, food and drug matters, 
government affairs, public relations and legal issues. He has a B.A. 
in government from The College of William and Mary and a J.D. from 
George Mason University School of Law. 

Navigating in a Weak Economy
On Friday, SEBWA will feature a session covering some of the vital 
areas of business health and wealth during a challenging economy. 
SEBWA bottlers will address subjects such as Problems for the small – 
medium sized bottled water company (Malone Garrett, Nantze Springs 
Water Co.); and Handling Employee Objections (Allen Wankat, Culligan 
International). Don’t miss this excellent opportunity to pick up on the 
experience and perspectives these industry leaders will offer. 

CPO Exam Requests
If there are enough requests, SEBWA will offer the Certified Operator 
Exam during the 2009 Conference. If you are new to the industry and/or 
studying for the CPO license and interested in taking this exam, please 
contact the SEBWA office by calling 512.894.4106. You will be sent a 
registration form and there will be a separate exam fee of $75. 

2009 SEBWA Golf & Fishing Tournaments
The 2009 SEBWA Golf Tournament will tee off at 1:30 pm on Thursday, 
May 7 at the Meadows Golf Course. The 2009 SEBWA Fishing 
Tournament will take place along the Gulf Coast Bay. Be sure to check 
separately on the registration form. There will be cash prizes awarded 
during the Finale’ Event on Friday evening.

2009 SEBWA Finale Event & Trade Show
The 2009 SEBWA Finale Event will feature SEBWA supported industry 
suppliers who will provide you with the most up-to-date information on 
their products and services. Learn how SEBWA  suppliers can help you 
be more successful and profitable in your business. Included in this event 
will be an auction and cash give-aways. You’ll have a chance to win an 
exciting prize, but you must be present to win! 

Culligan Water Services Plant Tour (1 CEU & lunch included)
The 2009 SEBWA Conference will feature a Plant Tour of Culligan Water 
Services, a three-generation bottling and water treatment company 
headquartered in Panama City, FL, owned and operated by dealer Jay 
Trumball. The company services four Culligan Dealerships (Panama City, 
FL - Dothan, AL - Ft. Walton, FL - Mobile, AL) and supplies Primo Water to 
the same area. Products produced and sold include 3 & 5 gallon Spring, 
Purified and Deionized bottled water with half-litre as the principal small 
product line. The company owned spring, Econofina, is a first magnitude 
water source that provides 64MM gallons of Spring water daily that is 
transported daily in 6M-gallon steel tankers. Culligan Water Services 
was started in 1985 by Jay’s grandfather, Den Trumball, Sr., later taken 
over by Jay’s father, Den Trumbull, Jr., and today is owned and operated 
by Jay Trumball with his son Jay, a sophomore at Auburn University, in 
the wings. 
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